
How to apply for the e-TIP using the ZIMRA e-TIP Portal 
 

1. Use the following URL (Link) to get on the ZIMRA e-TIP web 

page https://ecustoms.zimra.co.zw/etip/ and the page is 

displayed. 

 

 

 
2. Click TIP requirements icon.  

 
 

 
 
 
 
 

 
 

https://ecustoms.zimra.co.zw/etip/


 
3. The details will open automatically in a separate window. 

 
 

 
4. Click How to apply icon to view step by step E-TIP application in a new 

window. 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 



 
5. REGISTRATION OF E-TIP  

 
a. Select Register if you don’t have an account. 

 

 
b. The sign-up page will be displayed.  

 

 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
c. Capture your Sign-Up details 

 

 
 
 



 
 

 

d. After capturing the sign-up details, select “SIGNUP” and a message 
dialogue box is displayed to verify your email. 

 
 



e. Check the email for verification to complete the 

registration process. 

 
 

f. Click verify email address and sign in box is displayed. 



6. SIGN IN 

a. Capture your email address on the email address field and password on the 
password field 

 

b. Click on ‘SIGN IN’ and the dashboard page will appear 
 

 



7. TIP APPLICATION 

a. Click on Apply for TIP  

 

 

 

b. A New TIP Application page will open 

 

 

 

 

 



 

 

 

c. The Driver’s details in the fields provided auto-populates. 

 



d. Select the intended port of entry and exit. 

 

 

e. Select ‘’Owner type’’. 

 

i. If the owner is an individual, select relationship.  

 

ii. If you select ‘’I am the owner of the vehicle’’ this page will be 
display. 

 

iii. If you select ‘’Vehicle is owned by someone’’, this page will be 
displayed. Capture the details of the owner of the vehicle.  

 

 



iv. If you select ‘’owner type’’ company, this page will be displayed. 
Capture the details of the company.  

 

 

f. Capture the vehicle details. 

 

      

g. If you intend to bring a trailer, click the Check box “YES”, and the fields 

for trailer details will be open for capturing trailer details. Otherwise, if 

no trailer, click ‘’NO’’ 

 



 
 

h. If you intend to bring other goods temporarily such as cameras, laptops 
e.t.c, capture the details.  

 

 

 

i. Click ‘Submit & Next’ after capturing all the details. 

 

 

j. After clicking submit &Next, the new page will display showing the 
traveler’s intended period of stay and motor vehicle details. 

 



 
 
 

 

 
k. Click ‘’check Insurance status’’ to check if the vehicle has a valid 

insurance policy.  
 
 

 
 
 

l. The system will display insurance status of the vehicle. 
 
 



i. Valid policy that covers the stay (full cover- (MIP/COMESA)) 

 
 

 
                            The system will display any additional fees applicable. 

Proceed to (o), to acknowledge the ability to pay other fees.  
 
 

ii. Valid policy that does not cover the entire period of stay (partial 
cover). 
 

 
 
The system will indicate partial cover and option to request a 
quotation to cover the remaining period of stay that is not 
covered by the insurance.  
 



iii. No valid policy.  
 

 
The system will indicate no valid policy and option to request a 
quotation to cover the period of stay. 
Proceed to (n), to get quotation. 

 
m. Select a cover period that can fully cover the stay. 

 

 
 
 
 

n. Click ‘’get quotation’’ and the system will automatically calculate 
insurance and other fees payable. 

 
 
 

 



 

 

o. Tick the acknowledgement box to confirm your ability to pay and click 
‘’Continue to Next Page’’. 

 

 

p. Tick the driver’s declaration and undertaking confirmation box declaring 
that the information provided is true and accurate. 

 

 

q.  After confirmation, click ‘’Submit Application’’. 

 



r. The border instruction notification will pop up with the TIP reference 
number that will be presented to ZIMRA for processing. 

 

 

 

8. UPDATE MY E-TIP PROFILE 

a. Click on the ‘’My Profile’’ icon. 

 

 

b. Click on ‘’Update my Details’’, to update the profile if there are any changes 

needed to be done. 

 

 
 

 

 

 

 

 

 



c. Edit the details.  

 

 
 

 

d. Click on ‘’save changes’’ and the updated details will be saved.  

 



 


